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Reminder/ Recall: Overview

Reminder/Recall is an ability to notify an Individual (patient) or Responsible Party
(Parents/Guardian) that the individual is due now or coming due (Reminder) or is overdue
(Recall) for one or more immunizations.

By using NJIIS, your facility can generate reports that show a list of patients who are due or
overdue for scheduled vaccines to assist with facility outreach or call back campaigns. NJIIS
generates this information by creating customized mailing labels and letters including the phone
number of patients or responsible parties. Reminder/Recall functionality can be utilized for any
age group of patients. The Reminder letter content is created by your facility with a custom
message that is individualized to meet your current outreach objective.

It is recommended that patient reminder recall is run on a regular basis and as needed.

Intended Audience:
This guide is intended for healthcare providers who are currently in Active status and entering
doses into NJIIS either manually or via the interface. Any general user attached to a healthcare
facility can run these reports.
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How to Log into NJIIS:

To log in to NJIIS, open Windows Internet Explorer (version 10.0 and higher) or any other latest browser

and visit the NJIIS homepage https://njiis.nj.gov. On the right side of the NJIIS home page enter your
username and password.

NEW JERS

Home  OurMission OnTimeEveryTime  ContactUs  Submit a Request

© Bulletin Board »

COVID-19 Enroliment Update
VFC/317 RE-ENROLLMENT/ANNUAL « Thank you for your interest in assisting with COVID-19 vaccination efforts
EDUCATION: are no longer accepting COVID-19 Vaccination Program Provider Agreemel |,
13 nter your username
NJDOH may begin accepting additional applications. Please also be awat|
Due to COVID-19 panderic operations, VFC/317 2021 re-
anvoliment s postponed. Allprovider certification dates wil Provder Ageement s curentyecthate,you might not be socated i and password
be automatically updated to 4/1/2022 avallable. Providers will be contacted prior to receiving vaccine. Please chi
COVID-19 Vaccine Providers
Reac e « The COVID-19 on demand training is now available. This tutorial Is intended for healthcare providers who administef'the COVID-
m FLUCELVAX UPDATE: 19 vaccine. This tutorial will give an overview of how to utilize NJUIS, review inventory, add patients, run reports, order COVID-19
vaccine and & summary of requirements for providers administering COVID-19 vaccine. All COVID-19 Vaccine Coordinstors are
10 | ResdMore REQUIRED to view this on-demand tutorial. The on-demand tutorial is available for viewing any time and may be viewed multiple
times. Click here
The New Jersey Department of Health (NJDOH) is pleased « The On-demand COVID-19 webinar MUST be taken in full in order to get credit and be able to order the COVID-19 vaccine once
1o announce the NJ Vaccine Call Center (855-568-0545) Is available. Your time and attendance will be monitorad. Once your registration is completed, the webinar will begin. Please allow
2 | nowavadable for COVID-19 healthcare providers. Hours of yourself approximately 1 hour and 10 minutes to complete the webinar.
operation are 8 a.m
Read Moro
VACCINE SHIPMENT DELAYS
19  Duetonational weather systems, vaccine distribution
centers are severly impacted and providers wil experenice
delays in vaccine shipments. Please plan vaccine
appointments accordingly.
Read More
INCLEMENT WEATHER ADVISORY
17 | ResdMore
PRRPRR Pioase utlize the submit a request ink for any NJIS related
Inquiry. You can attach documents and forms dire. Interface Enroliment
0 | peadmoe
Due to the recent snow and Ice, you may experience power Q
outages. f your facility does not have powes, please ensure e
3 that your vaccines are moved 10 an appropriate back-up e
rostrrad Ra esio
oPRA 9500 Qur Mission ot Buletin Board Rolated
Public Recortibet
Statewide: NJHome  Services AtoZ | Departmenta/Agencies Department: NJDOM Home | Topics AloZ | Programs/Services = Notice of Privacy Practice:
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On the Welcome page, verify that the correct NJIIS facility name is displayed in the “Current Medical
Facility” section. (Note: If you are assigned to more than one NJIIS facility, select the appropriate
NJIIS facility that you wish to view from the drop-downlist.)

Logout

TATE OF NEW JERSEY J Change Text Size ~ & Profile £ Settings
< /ﬁ‘ Current Medical Facility] 12395- NJIISTEST v
ighatient ¥ Welcome TEST, USER
18 Inventory v
You can change your default Facility by clicking on User Setting on top right corner of page
[ Temperature Log v
You can change your Password by clicking on User Profile on top right corner of page
|#” Report v
You can change your Security Questions by clicking on User Profile on top right corner of page
= Interface v
A NJIIS Home v
B Documents v
4 Contacts v
% Other Links v
Submit a request v

This system is restricted to authorized users. Random audits are routinely performed. Copyright © 2021 NJDOH. All Rights Reserved. Last updated on 04/07/2021
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Section 1: How to Get Started:

Click on the Report option from the left side navigation menu, then click on the Reminder/RecallReport.
The Reminder Recall page will open.

STATE OF NEW JERSEY Change Text Size ~ & Profile % Settings
< 4\ Current Medical Facility | 325 - NJIIS TESTING PROVIDER - 99-998 v
& NJIIS Enrollment v elarie Thest, (e
¥ Patient v
You can change your default Facility by clicking on User Setting on top right corner of page
(& Inventory v
You can change your Password by clicking on User Profile on top right corner of page
& Temperature Log v
You can change your Security Questions by clicking on User Profile on top right corner of page
|## Report v

7 Facility Reports

7 Reminder Recall Report Click Here

7 COVID-19 reports

> Vaccine Recall Report

7 Inventory Reports

€7 Interface Reports

= Interface v

To create a new Covid-19 Reminder/Recall report click on the New Covid-19 Reminder-Recall Report button:

IMMUNZATION INFORMATION SYSTEM

4% Current Medical Facility 325 - NJIIS TESTING PROVIDER - 99-998 v

Reminder/Recall Reports List

=#=New Reminder/Recall Report #=New COVID-19 Reminder/Recall Report I >Refresh

No Reminder/Recall Report(s) scheduled.

Section 2: How to create a Reminder/Recall Job:

The next step is to select the appropriate Reminder/Recall options so that your search results
meet your needs.

< Immunization Reminder: Identify and notify the person or families whose children are
due soon for a second dose of the COVID-19 vaccine filtered by due date (due in the
next 29 days, then choose 1 month, due in the next 30-59 days, then choose 2 months or

New Jersey 11S Reminder/Recall Help Guide 6|Page
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due in the next 60-89 days, then choose 3 months).

% Immunization Recall: Identify and notify the person or families whose children are
already behind for the COVID-19 second dose by due date (due in the past 29 days then
choose 1 month, due in the past 30-59 days then choose 2 months or due in thepast 60-
89 days then choose 3 months).

« Due now: Identify and notify all patients who are currently due or past due for the COVID-19
vaccine.

To Create a Reminder/Recall or Due Now Report:

1. Select the Process type. You can select from setting up a Reminder, Due Now or Recall from the
drop-down options.

2. Select the “Date Range” as required. You can choose a Reminder or Recall for 1, 2 or 3 months.

3. Enter the age range for the patient. Each reminder/recall job can only be run for a 20-year cohort

f StatE OF New Jersey Change TextSize »  @Profile € Settings Logout  Byme, CATHERINE
¢ @ curentMedical Facity  414-NJIS-99.999 v &

ENJIS Enrollment Manage COVID-19 Reminder/Recall
Ecovid e ——

Step 1 b 4 Step 2 n the future filtered by date range
& User _ _£call - Patients wittFpa-eauevaeenes filtered by a date range

Process Type * Date Range *
EiFacikty B Immunization Remir v 1 Month(0-29 Day) Reminder v
¥ Patient v
. AgeRange |  Step 3
I8 Inventory v

From: To: (Max 20 Years)
§ Temperature Log o Years: Months: Years: Months:

0 0 0 0

B Vaccine Ordering v
&2 Report ¥ Report Schedule Date *
- 04/20/2021 5|
A NJIS Home v

& Documents v

4. Report Schedule Date: Jobs will not run on demand and must be scheduled for the next
day that is listed on the calendar icon.
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5. Click on Submit to initiate the Reminder/Recall Job. Clicking on Reset will reset all the
fields in the Reminder/Recall Window.

Reminder Recall Report has been scheduled to run on 04/20/2021 successfully.

Section 3: Review a Reminder/Recall Report

Once your report is ready you will be notified that your report has been processed on the NJIIS landing page:

You can change your default Facility by clicking on User Setting on top right corner of page
You can change your Password by clicking on User Profile on top right corner of page

You can change your Security Questions by clicking on User Profile on top right corner of page

:> 4 reminder recall jobs are Processed.

Reminder/Recall report window will show you all past and present jobs (due) created by your
facility users.

Click on the VView to open any processed reports.

Reminder/Recall Reports List

++New Reminder/Recall Report =New COVID-19 Reminder/Recall Report

Filter table contents Q
Job Created Process Type & Date Range < ReportRun Date of Birth  Is Reminder Status < Created By $ View Delete
Date s Date + Range/Age Recall for

Range < COVID-19

Vaccine? 3

04/16/2021  Due Now 04/16/2021  20yr(s),0 Y PROCESSED
12:55:48 PM months - 40

yr(s), 0

months
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From: To: (Max 20 Years)
Years: * Months: * Years: * Months: *

70 : 0 S 90 B 0 <

Report Schedule

Date
*

04/16/2021

List of Patient(s)

Filter table contents.

[] Registry Last First Age <+ Parent/Legal Phone 3 No.of Vaccines Patient Current FollowUp
Id s Name $ Name @ Guardian s past due S Status 3 Medical Facility Created Flag %
s
[] 27029 TEST APRIL 71yr(s) 3 TEST, APRIL (999) 1 0 ACTIVE N N
TEST month(s) TEST 999-9999
[] 27031 TEST PATIENT  76yr(s) 3 TEST, PATIENT  (973) 1 0 ACTIVE Y N
month(s) 200-9999

Section 4: Create a Follow-Up

To create letters or labels, patients must be marked to follow-up:
- Place a check mark on the header row to include all patients O'\Q
- Individually choose patients by placing a check mark next ? O\\O\N

to the individual names. Then, click create follow up at the

bottom of the page:
% -
. . -
List of Patient(s) Siclytics
Filter table contents.
Registry Last First Age < Parent/Legal Phone % No.of Vaccines Patient Current FollowUp
Id + Name $ Name = Guardian s past due § Status & Medical Facility Created Flag %
r
27029 TEST APRIL 71yr(s) 3 TEST, APRIL (999) 1 6 ACTIVE N Y
TEST month(s) TEST 999-9999
27031 TEST PATIENT 76 yr(s) 3 TEST, PATIENT  (973) 1 6 ACTIVE Y Y
month(s) 200-9999

Showing 1- 2 of 2 record(s; Show 10  ~ record(s)
£ Create FollowUp Generate Label @ Export to Excel m

Once you create the “Follow-Up”, the “Follow-Up Flag” will change from N to Y.

New Jersey 11S Reminder/Recall Help Guide 9|Page
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Section 5: Generate Labels and L etters

Once you create a Follow-up, you will able to generate Labels and Letters for individual or
group of patients. Select the patients that will be receiving mailing labels and/or letters.

Select generate Label for mailing labels or generate Letter for customizable letters:

List of Patient(s)

Filter table contents...

Registry Last First Age < Parent/Legal Phone <+ No. of Vaccines Patient Current FollowUp
Id s Name 3 Name =% Guardian s past due S Status & Medical Facility CreatedFlag =
-
27029 TEST APRIL 71yr(s) 3 TEST, APRIL (999) 1 @ ACTIVE N Y
TEST month(s) TEST 999-9999
27031 TEST PATIENT 76 yr(s) 3 TEST, PATIENT  (973) 1 0 ACTIVE Y Y
month(s) 200-9999
Showing 1- 2 of 2 record(s) Show 10 |~ record(s)

7 Create FollowUp Generate Label Generate Letter @ Export to Excel m

For customizable letters, once you click the generate Letter button this box will allow you to
enter the subject of the letter into the display box and click on the “Generate Letter” button.
You will get a prompt to download a PDF copy of the letter.

Generate Immunization Reminder/Recall Letter

Content for the Letter (max 300 characters)

New Jersey 11S Reminder/Recall Help Guide 10|Page
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Section 6: Generate A Report for Outreach Campaigns:

The Excel spreadsheet will include patient address, phone number and vaccine
information. Select the patient which you want to include in the report. To create a
report, click on Export to Excel at the bottom of the report.

List of Patient(s)

Filter table contents...

Registry Last First Age + Parent/Legal Phone 3 No.ofVaccines Patient Current FollowUp
Id % Name $ Name 3 Guardian s past due S Status 3+ Medical Facility Created Flag
s

27029 TEST APRIL 71yr(s) 3 TEST, APRIL (999) 1 0 ACTIVE N Y

TEST month(s) TEST 999-9999
27031 TEST PATIENT  76yr(s) 3 TEST,PATIENT  (973) 1 6 ACTIVE Y Y

month(s) 200-9999

Showing 1- 2 of 2 record(s) Show 10~ record(s)

£ Create FollowUp Generate Label Generate Letter @ Export to Excel _

Use the created spreadsheet with patient names, contact information and vaccine information for
phone or other outreach campaigns.

For additional assistance please click the submit a request button on the NJIIS homepage.

New Jersey 11S Reminder/Recall Help Guide 11|Page
V 1.0 4/2021


https://njdeptofhealth.atlassian.net/servicedesk/customer/portal/4

